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Six major trends
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1. Demand for cross-border services
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2. Regional integration
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3. Global convergence
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4. Increasing competition
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5. Rapid changes in technology

High investment Mutualisation of \
costs (importance of costs (e.q. n
. )
@ scale) outsourcing) =
:‘  —
Q) C
> New threats: risk of Development of new .g
-] over-reliance on data capabilities & o
L(% technology, cyber- services %
n attacks... O

ECSDAS



6. Regulatory focus on risk management
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Conclusion

= CSDs will have to:
v diversify their activities;

v regularly re-assess their strategic positioning
vis-a-vis other market actors;

v' continue to constantly enhance their risk
management processes.

= No CSD can ignore the impact of global
trends on its business.
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Thank you
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